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General Instructions to Candidates : 

 There is a ‘Cool-off time’ of 15 minutes in addition to the writing time. 

 Use the ‘Cool-off time’ to get familiar with questions and to plan your answers. 

 Read questions carefully before answering. 

 Read the instructions carefully. 

 Calculations, figures and graphs should be shown in the answer sheet itself. 

 Malayalam version of the questions is also provided. 
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PART – A 

 Answer all questions from 1 to 8. Each carries 1 score. (8  1 = 8) 
 

1. A social worker should treat each individual and his/her problem differently. Which 

among the following principle of social work is related to this statement ? 

(a) Acceptance (b) Individualization

(c) Self determination  (d) Confidentiality 

 

2. Which is the field of social work through which social worker provides support and 

services the elderly people to meet the challenges of ageing ? 

(a) Gerentology (b) Eco-social work

(c) Correctional   (d) Psychiatric 

 

3. The District collector gives financial aid to a flood victim is an example of _____. 

(a) Social Health (b) Social Assistance

(c) Social Reform  (d) Social Justice 

 

4. What is the process of organizing and interpreting information received by sense  

organs ? 

(a) Cognition (b) Intelligence

(c) Memory  (d) Perception 

 

5. Which among the following is a wrong statement about social work ? 

(a) It is a professional service 

(b) It helps to solve psycho-social problems of an individual

(c) It has a strong scientific base 

  (d) It is not remunerative  
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6. The inner drive to behave or act in a certain manner is termed as _____. 

(a) Motivation (b) Attitude

(c) Creativity  (d) Growth 

 

7. _____ is the formal means of controlling and regulating human behaviour in group life. 

(a) Social Capital (b) Social Legislation

(c) Social Pathology  (d) Social Security 

 

8. Using public power for private gain is generally termed as ______. 

(a) Communalism (b) Violence

(c) Corruption  (d) Unemployment 

 

PART – B 

 Answer any 6 questions from 9 to 16. Each carries 2 scores. (6  2 = 12) 

9. List out any four skills required for a social worker. 

 

10. What is defence mechanism ? Write any two forms of defence mechanism. 

 

11. List out any two causes of substance abuse. 

 

12. Write any two characteristics of Right to Education Act (RTE Act). 

 

13. Enlist any two characteristics of Community. 
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14. Name any two environmental protection groups working in India. 

 

15. Write any two characteristics of Social Service. 

 

16. What are the habits to be developed in our daily life to cope with stress ? 

 

PART – C 

 Answer any 4 questions from 17 to 22. Each carries 3 scores. (4  3 = 12) 

17. Prepare a Time Line showing the major events in the historical development of social 

work in England. 

 

18. What do you mean by decision making ? Briefly explain the POWER method of 

decision making. 

 

19. List out any six reasons for violence against women. 

 

20. Differentiate between Growth and Development. 

 

21. What is Social Control ? Explain any two means of social control briefly. 

 

22. A person who witnessed a bike accident helps the victim by taking him to the 

hospital. Identify the life skill mentioned here and briefly explain the same skill in 

your own words. 
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PART – D 

 Answer any 3 questions from 23 to 26. Each carries 4 scores. (3  4 = 12) 

23. Social work is considered as a profession. Explain any four professional 

characteristics of social work. 

 

24. Analyse the problem of unemployment with the help of a problem-Tree method. 

 

25. List out the causes of environment degradation in India and suggest any four roles of 

social worker in environment protection. 

 

26. Draw a Venn diagram showing the relationship between social work and its various 

disciplines. Explain any two disciplines briefly. 

 

 PART – E 

 Answer any 2 questions from 27 to 30. Each carries 5 scores. (2  5 = 10) 

27. What are the major problems faced by students in schools ? Explain the role of social 

worker in dealing with such problems. 

 

28. Farmers play the vital role in food security of the society. Explain the problems faced 

by farming community and enlist some possible measures to empower them. 

 

29. What is Socialization ? Explain any four agencies of Socialization. 

 

30. Explain the Need Hierarchy Theory of Abraham Maslow with the help of a pyramid 

form. 

 



FY-42  9 P.T.O. 

 –  

 23  26    3   

. 4  .   (3  4 = 12) 

23.     .   
     .  

 

24.         
 .  

 

25.        
      
 .  

 

26.       
   .     
 .  

 

 –  

 27  30    2  .          

5  .   (2  5 = 10) 

27.        ? 

      .  

 

28.       . 
.     
    .  

 

29.   ?    
 . 

 

30.       

   . 



FY-42 10  

PART – F 

 Answer any 1 question from 31 to 32. Each carries 6 scores. (1  6 = 6) 

31. Explain the methods of social work with the help of a Flow Chart. 

 

32. What is personality ? Explain any five determinants of personality. 

___________ 
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